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The New Crew at Hacienda Harley-Davidson

    One of the largest and most respected 
Harley-Davidson dealers in the country 
has made some changes to better serve 
Harley riders through out Arizona. Hacienda 
Harley-Davidson, Buell owner Rick Hatch has 

upgraded his dealerships in Scottsdale to include a Pre-Owned 
Luxury Motorcycle Center at Hacienda Harley-Davidson, North.
    Previously known as Hacienda Customs, USA., the retooled 
facility will house the Pre-Owned Luxury Motorcycles along with 
Top Spoke Rentals; the Valley’s largest authorized Harley-Davidson 
rental fleet. The location will continue to be the exclusive Big Dog 
motorcycle outlet in the Valley.
    To compliment the physical changes at Hacienda Harley-
Davidson was the placement of new managers in key positions. At 
Hacienda Harley-Davidson, North, Barry Bernard is the new Sales 
Manager for Pre-Owned, Big Dog and Custom Motorcycles along 
with Top Spoke Rentals. In the South store Jim Carroza, is the 
new Service Manager joined by Patrick Klingman as the new Parts 
Manager, and Andreanne DePape as the Motorclothes/Operation 
Manager. Giving you 4 score and 5 years experience between 
them.
    Jim and Barry are old school Harley riders with experience as 
deep as their Boston roots (just ask them to park the car in the 
Harvard yard).  Patrick is a world-class Harley-Davidson parts 
man, and Andreanne’s excitement and passion for everything 
Harley keeps your motor runnin.  These new managers also 
brought with them talented employees to compliment the existing 
Hacienda staff.
    With over 400 New and Pre Owned Motorcycles between 
the North and South stores (located only 50 yards apart), they 
guarantee the best sales, service, parts and general merchandise 
departments in the Valley. 
    Stop in at one of the only dealerships in the Valley where 
the Owner, Rick Hatch is in the building to meet and greet his 
customers, along with Rick’s wife Julie, and their kids “JR” and 
Lola.  If they’re not there you can bet they’re out riding with their 
customers. 
    Hacienda Harley-Davidson, Buell and Hacienda North are 
located just off the 101 and Frank Lloyd Wright exit, and are open 
7 days a week. Celebrating 30 years with Harley-Davidson and 
Rick Hatch, its Hacienda Harley-Davidson, Buell and Hacienda 
North…. We know why you ride!

Tell him Kimmy and Kelly sent ya!


