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At Buddy Stubbs Arizona Harley-
Davidson, we believe your Harley-
Davidson motorcycle should always 
live up to its name. In keeping 
with this philosophy, we’d like you 
to know that having regularly scheduled service performed by H-D trained 
professionals can help ensure that your H-D motorcycle continues to deliver 
a riding experience like no other.
As you may know, your H-D motorcycle requires maintenance on regular 
intervals based on mileage. But what does this really mean? With the cost 
of living these days, who can afford a $300 oil change? Stop right there. 
One of the biggest misconceptions of riders is that a trip to the local dealer 
is nothing more than a glorified oil change. Nothing could be further from 
the truth. Each visit the vehicle receives at least a 25-point comprehensive 
inspection depending on the model. This includes fluid changes, 
adjustments, replacements, lubes, and system operation verification. Once 
completed, the vehicle receives a complementary detail and wipe down. 
The Maintenance Scheduling section in the back of the Owner’s Manual has 
a table that lists all of the necessary procedures.  If you don’t have your 
Owner’s Manual handy, another great source for information is www.harley-
davidson.com.  In the Motorcycle menu on top of the home page, click the 
Service and Maintenance link. Open the Service Check-up and you will be 
able to determine your next required maintenance specific to your own VIN 
number and mileage. 
While you are always welcome to schedule ahead, no appointment is 
necessary for regular maintenance, tires, oil changes and small accessory 
installations. Most jobs can be completed within a 48-hour period. We are 
an authorized Harley-Davidson Extended Service repair facility. We also offer 
emissions repair and testing, dynotuning, and insurance claim repair. Please 
contact us at 602-971-3400 at your convenience. Our service department is 
open for drop off Mon-Sat 7am-7pm & pickup 8am-7pm. Don’t forget to ask 
about our free labor accessory installation during the service. 
As always, our commitment to both you and your H-D motorcycle means 
that our H-D trained technicians use only original H-D parts and the latest 
H-D approved tools and equipment. We look forward to hearing from you.
Sincerely,
JD and Your Service Team


